
FLEET HOTSPOT
High-speed crew internet access made simple. 
No smartboxes, no administration and completely 
independent of your vessel’s bandwidth.

Fleet Hotspot provides a high-speed connectivity service 
to crew with the freedom to use their own devices. Crew 
manages their access whenever they need it. The self-
service portal allows them to purchase packages with 
flexible payment options.



We know just how difficult it can be to spend 
months at sea, isolated and away from loved 
ones. That’s why we’re passionate about 
extending the digital comforts of home to the 
ends of the ocean. With Inmarsat’s award-
winning Fleet Hotspot, you can enhance the 
value of your vessel competitiveness, and 
attract and retain talent by providing high-
speed internet access to your crew. Crew 
can simply log in from their personal devices 
from anywhere on the vessel at any time.

SEPARATE CONNECTIONS 
FOR BUSINESS AND CREW 
Powered by our industry-leading Fleet Xpress 
service Fleet Hotspot is completely independent 
of the vessel’s bandwidth, and can be used to 
provide internet service to 3rd party visitors / 
contractors. Maintain your operations and never 
compromise on safety with the connectivity 
you can rely on for complete peace of mind.

NO ADMINISTRATION 
Maintain your operations and never 
compromise on safety with the connectivity 
you can rely on for complete peace of mind. 
There’s no additional hardware, smartbox 
or company administration required.

IMPROVED COMPETITIVENESS 
By providing high-speed internet access to the 
next generation of seafarers with Fleet Hotspot, 
your vessel competitiveness is enhanced. 
Fleet Hotspot high-speed internet access 
vouchers are a simple and easy way to reward 
and retain crew. And with the new Fleet 
Hotspot voucher management dashboard, 
you can order batches of vouchers, set up 
monthly subscriptions, and have complete 
visibility of order history at any given time. 

CREW INTERNET MADE EASY 
Inmarsat’s award-winning Fleet Hotspot is 
a flexible, easy-to-manage Wi-Fi hotspot 
onboard. There’s no need for crew to find a PC 
and wait in line to talk to their loved ones. They 
can simply log in to their Fleet Hotspot account 
from their laptop, tablet, or mobile phone from 
anywhere on the vessel at any time. Crew 
manages their access whenever they need it. 

PAYMENT METHODS
We understand that flexibility is important, 
so we offer a choice of payment options.
Accepted payment methods:

LINKS
Fleet Hotspot
Best practice for Android based devices
Fleet Hotspot
Best practice for Apple IOS based devices
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FLEET HOTSPOT
SERVICE INFORMATION 

Empower 
your crew 
with the 
dedicated 
Internet 
service, 
separated 
from your 
business 
network

FLEET HOTSPOT

HOW TO BUY
Fleet Hotspot is available to Fleet Xpress 
customers direct from Inmarsat. 
Email us for more information 
maritime@inmarsat.com
inmarsat.com/fleet-hotspot

https://www.inmarsat.com/content/dam/inmarsat/corporate/documents/maritime/solutions-services/Fleet_Hotspot_Best_practice_for_android_based_devices2020.pdf.coredownload.inline.pdf
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https://www.inmarsat.com/content/dam/inmarsat/corporate/documents/maritime/solutions-services/Fleet_Hotspot_Best_practice_for_Apple_IOS_based_devices2020.pdf.coredownload.inline.pdf
https://www.inmarsat.com/content/dam/inmarsat/corporate/documents/maritime/solutions-services/Fleet_Hotspot_Best_practice_for_Apple_IOS_based_devices2020.pdf.coredownload.inline.pdf
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